Privacy Policy

Last updated: 8th August 2025

Hey there! We’re dodd.ly (aka your effortless post planner), and just like you hide your best
ideas in a sketchbook, we hide and protect your personal data from prying eyes. This
Privacy Policy explains how we collect, use, share, and protect your information when you
plan, write, and post your content across your social media platforms using our Service.

When we refer to dodd.ly (‘we’, ‘us’, ‘our’) we mean V-L.DEV Ltd (a Private Limited Company
registered in England and Wales with company number: 16569036 and registered office at
124-128 City Road, London EC1V 2NX, United Kingdom) operating the dodd.ly website
(including any successor URLs, mobile or localized versions and related domains and
sub-domains, together the ‘Website’), applications and related services (collectively, the
‘Service’), in each case in whatever format they may be offered now or in the future, which
integrates with multiple social networks and platforms via their respective APIs.

1. Information We Collect

1.1 Core Data Collection
e User-Provided Data:

o Username, avatar URL, user IDs, OAuth tokens, profile information, email
address, and records of any consents you may have given, together with the
date and time, means of consent and any related information.

o Content you create or upload through our Service (i.e: posts, images and
videos).

e Automatically Collected Data:
o Usage logs: timestamps of actions within our app.
o Device & Connection Information: browser type/version, device identifiers.

We may collect other data from you that is not specifically listed here, for example records of
your communications and interactions with us. We may use any such data in accordance
with this Privacy Policy or as otherwise permitted by you.

2. How We Use Your Information

We process your personal data in the ordinary course of our business, in accordance with all
applicable laws, for the following purposes:

e Provide & Maintain the Service:
o Operate the Service
o Authenticate and authorize your social media accounts.
o Enable posting, reading, and managing content on connected platforms.

e Improve & Personalize:



o Display analytics and personalized recommendations.
o Optimize performance and troubleshoot errors.

e Customer Support:
o Respond to your inquiries and diagnose issues.

e Marketing & Communications:

o Send you updates, promotional materials and information regarding services
that may be of interest to you. You may unsubscribe from our promotional
email list at any time by simply clicking on the unsubscribe link included in
every promotional email we send.

We process personal data for the following purposes: providing our Website and Service to
you; operating our business; communicating with you; managing our IT systems; conducting
surveys; ensuring the security of our systems; conducting investigations where necessary;
compliance with applicable laws; improving our Website and Service; fraud prevention;
recruitment and dealing with job applications.

3. Data Retention & Deletion

We take every reasonable step to ensure that your personal data is only processed for the
minimum period necessary for the purposes set out in this Privacy Policy. The criteria for
determining the duration for which we will keep your personal data is as follows: we will
retain copies of your Personal Data in a form that permits identification only for as long as is
necessary in connection with the purposes set out in this Privacy Policy, unless applicable
laws require a longer retention period. In particular, we may retain your personal data for the
duration of any period necessary to establish, exercise or defend any legal rights.

OAuth tokens and usage logs are retained for up to 24 months, unless you revoke access
sooner.

4. Data Security Practices

We implement appropriate technical and organisational security measures designed to
protect your data against accidental or unlawful destruction, loss, alteration, unauthorised
disclosure, unauthorised access, and other unlawful or unauthorised forms of processing, in
accordance with applicable laws.

Because the internet is an open system, the transmission of information via the internet is
not completely secure. Although we will implement all reasonable measures to protect your
data, we cannot guarantee the security of your data transmitted to us using the internet —
any such transmission is at your own risk, and you are responsible for ensuring that any data
that you send to us is sent securely.

e Encryption in Transit: All API calls and data transfers occur over HTTPS.
e Encryption at Rest: Sensitive data is encrypted when stored.

e Access Control: Limited to authorized personnel; with regular audits.



5. Data Sharing & Disclosure

We may disclose your data to: (i) legal and regulatory authorities; (ii) our external advisors;
(iii) our Processors; (iv) any party as needed in connection with legal proceedings; (v) any
party necessary for investigating, detecting or preventing criminal offences; (vi) any
purchaser of our business; (vii) any third party providers of advertising, plugins or content
used on our Website. For further details, please see below.

5.1 Service Providers

We may share your data with a limited set of trusted third-party vendors that help us with our
business activities and to operate the Service, which may include assisting us with
marketing, customer support, data analytics, advertising our service offerings, or providing,
maintaining and improving the features and functionality of the Website. These include, but
may not be limited to:

e Hosting & Compute: Heroku (a Salesforce company), AWS (Amazon Web
Services)

e Database & Storage: MongoDB Atlas, Firebase Storage, Firebase Authentication,
Redis Cloud

e Email & Notifications: CloudMailln (Dynamic Edge Software Ltd)

All third-party vendors are contractually required to process your data in compliance with
applicable laws and to protect the confidentiality and security of your data, together with any
additional requirements under applicable law. We do not allow any provider to use your data
for their own marketing purposes.

5.2 Legal & Compliance

We may disclose your data for legitimate business purposes (including operating our
Website and providing services to you), in accordance with applicable laws and subject to
applicable regulatory requirements regarding confidentiality. In addition, we may disclose
your data to:

e Legal and regulatory authorities or where required by applicable laws, regulations,
legal process, or governmental request

e Outside professional advisors, subject to binding contractual requirements regarding
confidentiality

e Any relevant party, law enforcement agency or court, to the extent necessary for the
establishment, exercise or defence of legal rights

e Any relevant third party acquirer(s), in the event that we sell or transfer all or any
portion of our business or assets (including in the event of a reorganisation,
dissolution or liquidation)

e Enforce our Terms of Service
5.3 No Sale of Personal Data

We do not sell or rent your personal information to third parties.



6. Your Legal Rights

Subject to applicable laws, you may have a number of rights regarding our processing of
your personal data, including:

e The right not to provide your personal data to us;

e The right to request access to, or copies of, your personal data, together with
information regarding the nature, processing and disclosure of that personal data;

e The right to request rectification of any inaccuracies in your personal data;

e The right to request, on legitimate ground, erasure of your personal data or restriction
of processing of your personal data;

e Where we process your personal data on the basis of your consent, the right to
withdraw that consent (noting that such withdrawal does not affect the lawfulness of
any processing performed prior to the date on which we receive notice of such
withdrawal, and does not prevent the processing of your personal data in reliance
upon any other available legal bases);

e The right to lodge complaints with a data protection authority regarding the
processing of your personal data by us.

Nothing in this Privacy Policy affects any of your other statutory rights.

To exercise one or more of the rights described in this Privacy Policy, or to ask a question
about these rights or any other provision of this Privacy Policy, or about our processing of
your personal data, please use the contact details provided in the ‘Contact Us’ section
below.

You may access, review, correct, update, change or delete your data at any time. To do so,
you can contact our team at support@dodd.ly with your name and the data requested to be
accessed, corrected, or deleted. Note that if you submit a request to delete your information,
this may prohibit you from using the Website and/or the Service.

7. International Data Transfers

We may need to transfer your data to third parties as noted in section 5 above in connection
with the purposes set out in this Privacy Policy. For this reason, we may transfer your data to
other countries that may have different laws and data protection compliance requirements to
those that apply in the United Kingdom. We implement appropriate safeguards (e.g.
Standard Contractual Clauses) to protect your information.

Where we transfer your data from the European Economic Area (“EEA”) or the United
Kingdom to recipients located outside the EEA or the United Kingdom who are not in
Adequate Jurisdictions, we do so on the basis of Standard Contractual Clauses.

We use cloud hosted services for some of our systems, which may include document
management, email and collaboration systems. Data provided to us or created and
processed on your behalf may be stored in these cloud hosted services.

For the purposes of this section:


mailto:support@dodd.ly

e “Adequate Jurisdiction” means jurisdiction that has been formally designated by the
European Commission or the United Kingdom government as providing an adequate
level of protection for personal data;

e “Standard Contractual Clauses” means template data transfer clauses approved by
the European Commission or by a data protection authority for the purpose of
transferring data outside of the EEA or the United Kingdom.

8. Children’s Privacy

Our Service is not directed to or intended for use by any individuals under the age of 13 (or
the minimum age in your jurisdiction). We do not knowingly collect or solicit personal data
from anyone under the age of 13.

If you are a parent or legal guardian of a child under the age of 13 and believe that we might
have any data from or about such a child, please contact us at the email address provided at
the end of this Privacy Policy.

9. Platform-Specific Details

We do not store your personal passwords for any of the supported networks. Access tokens
are stored and refreshed until you revoke access in the individual platform settings.

All platform-specific scopes, data fields, and usage notes for the networks we support are
documented within our underlying APl system - subscrib.ly, details of which can be
accessed here.

10. Changes to This Privacy Policy

We may change or update this Privacy Policy from time to time so check it regularly for latest
updates. Material changes will be communicated via email or in-app notifications.

11. Contact Us

Got questions, musings, or concerns about this Privacy Policy? Drop us a line at
support@dodd.ly and we’ll get back to you faster than you can say “it’'s a doddle”!
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